My Everyday

Efficiently managing emails, handling
urgent matters, and providing timely
updates - that's just the start of my
everyday tasks. Supervising reviews
and attending to inquiries from
claimants, attorneys, and fellow claims
personnel keep me on my toes. And
yes, | even tackle questions about
claims I may not be directly involved in!

Favorite Activities

9 Boating with my Son

@ Spending time with
my 3 grandchildren

¥ Spending time with my friends

Robbie Harrison

Title: Senior Claims Adjuster Company: Sage Adjusting, LLC

With three decades of expertise in the workers' compensation field, this claims adjuster is highly qualified
to handle any related matters. She has created a remarkable career showcasing his shrewdness,
dedication, and knowledge. Her extensive background makes Robbie a respected figure in the industry,
known for her ability to tackle complex cases quickly and efficiently.

How Being a Case Manager Changed Me

Working as an adjuster changes your perspective. Dealing with workers' compensation claims has completely
reshaped my view of people. | constantly strive to believe in the best in people, but after witnessing so much,
it's challenging to fully trust the extent of injuries and the truthfulness of individuals.

Proudest Moment v

One of my proudest achievements was successfully convicting a Longshoreman at Ingalls Ship
Building for fraud. This led to a significant monetary fine and a two-year prison sentence and

¥

resulted in a remarkable 30% decrease in reported injuries.

Job Stress

Dealing with claimant attorneys can be incredibly stressful. It's frustrating when they prioritize
their own interests over their clients' recovery from injury.

Every day in this job presents a chance

I
Alway. S for growth and progress, regardless
Learning ofthe outcome.




